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SYNOPSIS
Negotiation is an integral part of the human experience. Negotiations can occur between siblings, a potential
job candidate and a recruiter, or a car buyer and agent at a dealership. No matter the situation, we all seek
to generate a favorable outcome, yet many of us don’t accomplish this goal. To better understand why, there
has been growing interest in using automated agents to explore the negotiation abilities. These systems
serve as platforms to experimentally test negotiation theory and negotiator’s adherence to them. Much of
the early research centered around autonomous agents that negotiate with one another. However, there has
been a growing interest in human agent negotiation. As humans interact with agents, this interaction
becomes more complex because humans exhibit a range of emotions which directly influence negotiation
strategies and concession rates. In this talk, I will highlight our work in the Emotion Group at the University
of Southern California’s Institute for Creative Technology around creating more robust autonomous
negotiation systems that can be used for training purposes.
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